
Frequentll Asked questions 

Please be advi ~ed that Nationa l Data Center is 
~ot your Trustees office and we cannot discuss or 
interpret any of the data that is presented through 
www. ndc.org. If you have any issues or questions 
once you have accessed your case, please 
contact your Chapter 13 Attorney to discuss. 

Contact NDC 

Debtor ,,. 

• Flnt N1m• 

• L111N1m• 

• Phon• Number 

•I 0 Jr r>I 

Trust•• Ni m• Sefe<:tyourtru1tee_ ,,. 

Cn1Numb1r 

• M1n1g1 

• Required 
,,, .• 

ndc.org 



Step 1 of 4: Enter Case Information 

* Flrst Name 

* Last Harne 

* Case tJumber 

* SSN (Last Four) 

* Trustee State Please select one • 

* Trustee Please select State first • 

* Required 

Proceed to Step 2 G 

Step 2 of 4: Security Questions 

* Mamng Address 1 • 720 14TH AVE 

2902 OLD TUSCALOOSA RD 
1 1668 SOLDO RD 

• 1 3225 5TH STREET 

' ' PO BOX 22263 

* Creditor Name · ' ALLIED INTERSTATE 

* ReQuired 

· ANCHORAGE WATER & WASTE UTILITY 

' AAFES/MILITARY STAR 

ARD TELLURIDE LLC 

· ' ROUNDUP FUtlDING LLC 

Go Back iiHfr'fiMoi 

Step 3 of 4: Create User Account 

* Username 

* Confirm 
Username 

* Password 

Password strength: 

* Confirm Password 

* E.mail 

* Confirm e.mail 

First N ome & Lost Nome: Enter your First and Lost Nome 
EXACTLY as they appear on your bankruptcy documents 

Cose Number: In first box, enter the lost 2 digits of the 
yea r you filed your Chapter 13 Cose. (For example: if you 
filed in 2013 enter 13 in the fi rst box) In second box enter 
the next 5 numbers. (Enter numbers only, no letters) 

SSN (Last Four): Enter O NLY the lost four digits of your 
Social Security Number 

Trustee Stole: Select the State of your Chapter 13 Trustee 
assigned to your case 

Trustee: Select your Chapter 13 Trustee assigned to your 
case 

Moiling Address: From the list provided, please select your 
correct moiling address, as indicated on your bankruptcy 
documents. (This is your personal moiling address) 

Creditor N ome: From the list provided, please select your 
correct Creditor, that is listed in your bankruptcy documents . 
(This is a security question) 

Usernome: Refer to our online help text when setting up your 
account for specific Usernome requirements 

Confirm Usernome: Retype your Usernome to confi rm the 
Usernome you have chosen 

Password : Refer lo our online help text when setting up your 
account for specific Password strength and requirements 

Confirm Password: Retype Password to confirm the 
Password you hove chosen 

E-mail: Enter your va lid email address 

• ReQuired Confirm E-mail: Retype your Email lo confirm 

Go Back Hf!.!HHfi§Hoi 

Step 4 of 4: Terms and Conditions 

Terms and CondiUont 
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Debtor Support 

Monday - Friday 9:00 om lo 5:00 pm PST 

Phone 1.866.938.3639 

NOTE: 

No Debtor Support avai lable on ma jor holidays . 


